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SERVICES

24/7 service for all
your drainage needs,

About Us.

Introduction

At Phil’s Drainage Services, we’re proud to be your trusted local drainage experts.
Based in Fleet, Hampshire, we’ve built a strong reputation for reliability, expertise
and great customer service across both domestic and commercial work.

With years of experience in the industry, our skilled team can handle everything
from stubborn blockages to complex drainage repairs. Using the latest technology
including high-pressure water jetting and CCTV inspection, we identify and fix
problems quickly, safely and with minimal disruption.

We’re available 24/7 for emergency call-outs, covering Fleet, Camberley,
Guildford, Farnborough, Bagshot, Windlesham, Godalming, Hook, Basingstoke,
Farnham and all surrounding areas within a 50-mile radius.

Whether it’s a blocked sink, an overflowing drain or a full survey for your property
or business, you can rely on Phil’s Drainage Services for honest advice, clear
pricing and professional results every time.
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Services.

At Phil’s Drainage Services, we take pride in offering a complete range of drainage
solutions for both domestic and commercial customers. From emergency
unblocks and high-pressure water jetting to CCTV surveys and no-dig lining
technology, we deliver fast, reliable, and cost-effective services. Our qualified
engineers work with precision and care, ensuring every job is completed safely,
efficiently, and to the highest standard.

Water mains
e Drainage unblocks (internal & external) /£
e Drainage repairs

e Excavations

e No-dig lining technology

e CCTV drainage surveys

e Root cutting

e High-pressure water jetting

e Treatment plant services & advice
e Planned preventative maintenance
e Drainage field installation

e Surface water soakaway construction & investigation
e Supply and installation of chamber covers

e Smellinvestigations

e Septic tank investigations

e Fitting of non-return valves

e Rodent prevention and investigation

Many more drainage and maintenance services
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The Organisation.

MARK

DIRECTOR
SENIOR DRAINAGE ENGINEER

Mark has worked in drainage for many years
and founded Phil’s Drainage Services to
provide a fast, honest and dependable
service that customers can trust.

Known for his hands-on approach and
attention to detail, Mark takes pride in
solving problems quickly and ensuring every
job is completed to the highest standard.

CARLA

DIRECTOR
OFFICE ADMINISTRATOR

Carla is the friendly voice customers first
speak to when they call. She manages
bookings, schedules and enquiries, keeping
everything running smoothly.

With her approachable manner and strong
organisation skills, Carla ensures every client
receives clear communication and great
service.
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Our Philosophy.

At Phil’s Drainage Services, we believe in doing things the right way, with
honesty, reliability and a genuine commitment to our customers.

As a proud family-run business, we treat every job as if it were our own home or
workplace. Our goal is simple: to deliver fast, effective drainage solutions
without cutting corners. From your first call to the final fix, we focus on clear
communication, transparent pricing and quality workmanship.

We know that when drains go wrong, it’s stressful. That’s why our team
responds quickly, works efficiently, and always leaves your property clean and
tidy. It’s this level of care that’s earned us so many glowing reviews and loyal
customers across the South.

For us, it’s not just about unblocking drains, it’s about building trust, one job at
a time.
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Mission & Vision.

MISSION

e Our mission is to provide fast, reliable and affordable drainage
solutions for homes and businesses across the South.

e We aim to deliver outstanding service at every call-out, using the
latest technology to identify and resolve issues efficiently.

e We are committed to honest communication, quality workmanship
and complete customer satisfaction.

VISION

e Our vision is to remain the first choice for drainage services in our
region by continuing to grow through trust, reputation and results.

e We want every customer to feel confident that when they call Phil’s
Drainage Services, they’ll receive expert help from a friendly,
dependable team that genuinely cares.
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Qualifications &
Accreditations.

City & Guilds / CITB Certified
NVQ Level 2 in Bricklaying (Construction)

NVQ Level 2 in Building & Drainage
Basingstoke College of Technology

EUSR (Energy & Utility Skills Register) Water Hygiene Card
Valid until 27 November 2026

NPORS Operator Certification
Categories: Slinger/Signaller & Crane/Lift Supervisor

Site Safety Plus
Site Safe Induction — Taylor Wimpey (South Thames Division)

DBS Checked
No convictions recorded

Emergency First Aid at Work level 3 (VTQ)
Valid until 29 June 2028

Over 26 years’ individual experience, 46 years’ combined team experience

Fully insured and qualified to work on domestic and commercial drainage systems

Google
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&, 01252268872

>< info@philsdrainage.co.uk




